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Waivers of cost-sharing
Questions to ask before waiving copay

- Self-insured plan
- May have opted out

- Cost-sharing waived for all services or just COVID-19 related
- Current list of plans waiving cost-sharing for any reason telemedicine visits:

From Anthem 
“Yes, when a cost-share is waived for the member, the provider would then not collect from the client, 
patient and/or member and the full in-network rate would be paid.”

 “If you receive an EOB that does not pay the full amount, it could be a self-insured policy…meaning the 
company has not agreed to pay the cost-shares for their employees, you can confirm this through 
Provider Inquiry.”



Question: 
With all the exceptions and extensions during COVID, can Authorization for 

release of Information be extended beyond expiration date?

Answer: Informed consent and clients’ right to 
privacy remain an ethical priority



Worker Rights Information
Will be available at naswoh.org/covid19 soon

Am I eligible for unemployment compensation?

How does workers’ compensation work?

Health Insurance Options



Your Health and Well-Being

If an employee’s underlying health conditions qualify as a disability under the ADA, 
the employee may be entitled to reasonable accommodations. 



Personal Protective Equipment
The federal Occupational Safety and Health Administration (“OSHA”) law provides 
a measure of protection for refusing to work in hazardous conditions. OSHA 
regulations allow employees to refuse to work where there is the possibility of 
serious injury or death arising from hazardous conditions at the workplace.



Hazard Pay
There is no such thing as hazard pay, absent a contract or collective bargaining 
agreement that defines the term. Colloquially, people use the term “hazard pay” to 
mean additional pay for work that is deemed to be more “dangerous” than other 
kinds of work. However, absent an agreement between the employee and their 
employer regarding the implementation of hazard pay, requiring additional pay for 
certain kinds of work is not legally required.

 



Are small business loans available to private practice 
social workers?

Economic Injury Disaster Loans 

Paycheck Protection Program (PPP) 
Get application 

materials together 
ASAP, contact your 

bank



We want to hear from you
Status of your work and organization

Advocacy with employers



New Questions?

NASW Ohio Resources:
www.naswoh.org/membertelehealth 
www.naswoh.org/telehealth2020
https://www.socialworkers.org/Practice/Infectious-Diseases/Coronavirus

http://www.naswoh.org/membertelehealth
http://www.naswoh.org/telehealth2020
https://www.socialworkers.org/Practice/Infectious-Diseases/Coronavirus

